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Preface 

The global pursuit of sustainable development has evolved from aspiration to 
urgency. In this context, the International Conference on Sustainable Business 
(ICSB-2025), held on May 5–6, 2025, at the World Skill Center, Bhubaneswar, 
focused on the theme “People, Planet and Profit.” It emphasized the criti-
cal intersection of social inclusion, environmental responsibility, and economic 
viability. 

The conference was inaugurated by Prof. Sabita Acharya (Vice Chancellor, 
Utkal University—Chief Guest) and Prof. Amiya Kumar Rath (Vice Chancel-
lor, BPUT—Patron), with academic guidance from Dr. Satya Swaroop Debasish 
(General Chair, Utkal University), and organizational leadership from Prof. M. R. 
Kabat (IMIT, Cuttack) and Prof. R. N. Sahu (CIME, Bhubaneswar). Keynotes 
by Prof. B. Nishantha (University of Colombo, Sri Lanka), Dr. Ritesh Kumar 
Dubey (XIMB, India), and Prof. Monika Srivastav (Chitkara University, India) 
set the tone for thoughtful discussions on sustainability. 

ICSB-2025 brought together a vibrant community of scholars, policymak-
ers, and practitioners from diverse regions and disciplines. The presented papers 
bridged theory and practice across marketing, finance, environmental science, and 
HR, showcasing interdisciplinary approaches to sustainability. 

Major contributions included insights on ESG disclosures, circular economy 
adoption, sustainable infrastructure through PPPs, and inclusive, community-
driven business models. These discussions highlighted that sustainability is not 
just a compliance concern—it is a strategic and ethical imperative. 

ICSB aspires to become a recurring global platform fostering transdisciplinary 
research and innovation in sustainable business. We believe the ideas exchanged 
here will inspire continued scholarly engagement and practical solutions. 

We sincerely thank all contributors, reviewers, session chairs, and participants 
for making ICSB-2025 a meaningful and successful endeavor. 

Bhubaneswar, India Srikanta Patnaik 
Publication and Program Chair
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Editorial 

The intersection of ethical responsibility, economic viability, and environmental 
stewardship has never been more important than it is today. The International 
Conference on Sustainable Business: People, Planet, and Profit (ICSB-2025), held 
from 5 to 6 May 2025, stood as a vibrant platform for intellectual engage-
ment, academic discourse, and cross-sector collaboration. This landmark event 
was jointly organized by the Institute of Management and Information Tech-
nology (IMIT), Cuttack, and the College of IT and Management Education 
(CIME), Bhubaneswar, in collaboration with the Interscience Institute of 
Management and Technology (IIMT), Bhubaneswar. Bringing together a dis-
tinguished gathering of researchers, academicians, policymakers, industry experts, 
and sustainability advocates, ICSB-2025 showcased the urgency and relevance of 
embedding sustainability into the heart of modern business practices. 

As global economies grapple with the complexities of climate change, resource 
scarcity, social inequality, and rapid technological disruption, sustainable business 
has emerged as a powerful paradigm—one that transcends traditional profit-centric 
models and embraces the Triple Bottom Line of People, Planet, and Profit. The 
conference explored how organizations can integrate human rights, environmental 
ethics, and economic strategy to drive long-term resilience and inclusive growth. 
ICSB-2025 offered a comprehensive view of sustainability across multiple disci-
plines. From responsible finance and ethical governance to green human resource 
practices, circular economy models, and AI-enabled decision-making, the confer-
ence reflected the multifaceted nature of sustainability. It emphasized not only the 
moral imperative of environmental and social responsibility but also the strategic 
advantage sustainability can offer in a competitive business landscape. 

The proceedings of ICSB-2025 reflect the intellectual depth and practical rel-
evance of the discussions held during the conference. This year, the organizing 
committee received over 90 scholarly contributions from institutions and pro-
fessionals across India and abroad. After a stringent peer-review process, 29 
high-quality papers were accepted for presentation and publication. Of these, 23 
authors completed the registration process and are featured in this volume. These 
papers represent a rich tapestry of perspectives and methodologies, unified by a 
commitment to reimagining business as a force for good.

xi



xii Editorial

Through plenary talks, research presentations, and interactive sessions, ICSB-
2025 provided a platform to explore innovative models of corporate gover-
nance, sustainable finance, inclusive technology, environmental responsibility, and 
employee well-being. The conference also provided a space to align research 
efforts with international frameworks such as the United Nations Sustainable 
Development Goals (SDGs), the UN Guiding Principles on Business and Human 
Rights, and UNESCO’s focus on economic and social justice. As the world 
advances toward a more interconnected, data-driven, and ethically conscious era, 
the relevance of sustainable business will continue to grow. ICSB-2025 served 
not just as an academic event, but as a movement to inspire leadership, ignite 
interdisciplinary research, and create pathways for responsible innovation. The 
papers published herein are a testament to that vision—capturing critical insights, 
practical strategies, and visionary thinking for shaping the future of sustainable 
business. 

The conference brought together a series of insightful and empirically grounded 
studies that span across various domains, including human resource management, 
corporate governance, financial inclusion, AI applications, circular economy, and 
sustainable finance. The following papers, selected through a rigorous peer-review 
process, exemplify the conference’s core themes of innovation, responsibility, and 
sustainability. Each article contributes to a deeper understanding of how businesses 
and institutions can balance profit with purpose, and growth with equity, in an era 
of global complexity and transformation. 

The first chapter entitled “Exploring the Impact of Green Human Resource 
Management Practices on Organizational Sustainability: A Case Study of 
EcoLuxe Hotels” investigates the effectiveness of Green HRM in the hospital-
ity sector. Focusing on EcoLuxe Hotels, the study reveals that green recruiting, 
eco-conscious training, and sustainable performance management have enhanced 
employee behavior, fostered an environmental culture, and improved the hotel’s 
overall triple bottom line in a post-pandemic environment. 

The second chapter entitled “Transforming HR: The Evolution from 
Operational Tasks to Data-Driven Strategic Insights” presents a case study from 
the Dutch Police Force to demonstrate how HR analytics can reduce attrition and 
improve alignment between personal identity and professional roles. The research 
underscores the strategic use of predictive analytics for sustainable workforce 
planning in public sector institutions. 

The third chapter entitled “Corporate Governance and Corporate 
Sustainability with Reference to the New Companies Act, 2013” examines how 
regulatory mandates in India have influenced sustainability strategies in Tata Steel. 
The findings reveal that compliance with CSR mandates, gender diversity provi-
sions, and board transparency requirements significantly bolstered the company’s 
environmental and community initiatives. 

The fourth chapter entitled “Financial Inclusion of the Slum Dwellers of 
Kolkata with Fintech Services: One More Step Towards SDG Goals” analyzes 
how PMJDY and fintech tools have empowered financially marginalized women in
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Kolkata. The study confirms that formal banking access has led to improved saving 
behavior, access to welfare schemes, and alignment with broader SDG targets. 

The fifth chapter entitled “Customer Retention: PCA-Enhanced AI Model” 
employs Principal Component Analysis and Support Vector Machines to predict 
customer churn. The study demonstrates that AI-enhanced models, when supported 
by high-quality data, can optimize campaign outcomes and increase customer 
lifetime value through data-driven decision-making. 

The sixth chapter entitled “Mapping the Landscape of Sustainable Tourism in 
India a Bibliometric Review and Systematic Synthesis” uses bibliometric tools to 
explore the evolution of sustainable tourism research. The study identifies global 
collaborations, influential institutions, and critical research gaps—particularly the 
need for technological integration and more robust policy evaluation in the Indian 
context. 

The seventh chapter entitled “Chemical Fertilizer Usage in Indian 
Agriculture: Trade-Off Between Carbon Emissions and Food Security” explores 
the complex relationship between fertilizer use, agricultural productivity, and envi-
ronmental sustainability. Using econometric modeling, the study reveals short- and 
long-term linkages among food production, emissions, and climate change. 

The eighth chapter entitled “The Impact of CSR Perception on Employee 
Performance: Exploring the Mediating Role of Person-Organization Fit in 
Public Sector Organizations” delves into the psychological mechanisms that 
connect CSR perception and employee performance. Through structural equation 
modeling, it establishes person-organization fit as a critical mediating factor in 
aligning individual and institutional values. 

The ninth chapter entitled “Strategic Integration of Corporate Social 
Responsibility: Linking Theory and Practice for Sustainable Development” 
evaluates CSR practices across six major corporations, including Unilever and 
ITC. The study demonstrates that strategic CSR not only drives environmental and 
social outcomes but also enhances brand credibility and operational resilience. 

The tenth chapter entitled “A Study of Volatility Spillover of Sustainable 
Financial Markets on Indian Stock Market” uses GARCH and VECM models to 
assess how global ESG-linked financial instruments affect volatility in India’s stock 
market. The findings emphasize the importance of understanding cross-border 
financial risks in the era of sustainable finance. 

The eleventh chapter entitled “Circular Economy and Sustainability: 
Strategies, Challenges, and Implications” analyzes circular economy practices 
using case studies from the EU and China. The research identifies regula-
tory, cultural, and technological barriers to CE implementation but confirms its 
transformative potential for reducing resource consumption and promoting green 
employment. 

The twelfth chapter entitled “Advancing ESG Practices: Trends, Challenges, 
and Future Directions in Sustainable Finance” combines stakeholder theory and 
the Triple Bottom Line to evaluate ESG adoption. With case studies of Microsoft 
and Unilever, the paper reveals inconsistencies in ESG reporting and advocates for 
ethical AI usage and sector-specific metrics to increase ESG accountability.
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The thirteenth chapter entitled “Predicting Cryptocurrency Trends: 
Approaches to Diversification and Optimization” uses machine learning to opti-
mize cryptocurrency portfolios. It explores the intersection of financial inclusion, 
volatility management, and ESG-aligned investment strategies, offering practical 
insights for sustainable digital finance. 

The fourteenth chapter entitled “The Effectiveness of Social Media Networking 
as a Marketing Tool for Promoting Consumer Durable Goods in Tourism 
Industry” investigates how content quality, trust, and interactivity affect consumer 
purchasing behavior. It recommends that marketers adopt nuanced, platform-
specific strategies to boost engagement and sustainability in the tourism-retail 
interface. 

The fifteenth chapter entitled “Stock Market Investments: An Exploration 
of Investor Perceptions” evaluates how demographic factors influence investor 
sentiment in the Indian equity market. The study proposes a model that can guide 
targeted financial education and risk communication strategies. 

The sixteenth chapter entitled “Intrinsic Motivation in the Workplace: The 
Roles of Age, Gender, and Tenure” highlights how intrinsic motivators like 
autonomy and meaningful work drive engagement, particularly among Gen Y 
employees in India’s IT sector. The research encourages HR departments to shift 
from extrinsic to purpose-driven incentive models. 

The seventeenth chapter entitled “Impact of Knowledge Management on 
Employee Engagement in the Information Technology Industry” confirms a 
strong relationship between structured knowledge-sharing systems and employee 
engagement. It proposes knowledge audits and mentoring as key strategies to retain 
talent in high-skill environments. 

The eighteenth chapter entitled “Impact of Hybrid Work Model on Job 
Satisfaction of Tech Professionals in Information Technology Industry” explores 
the dual effects of flexibility and digital fatigue in hybrid work environments. It 
calls for personalized hybrid work strategies and gender-sensitive HR policies. 

The nineteenth chapter entitled “HR Analytics in Predicting Employee 
Turnover in IT Industry: A Structural Equation Modeling Approach” iden-
tifies leadership support and data infrastructure as critical predictors of turnover. 
The study validates the use of analytics to design pre-emptive retention strategies. 

The twentieth chapter entitled “Toward Sustainable Work-Life Balance in 
the Indian IT Industry: A Predictive Analysis of Challenges, Organizational 
Initiatives, and Technology-Enabled Interventions” assesses how Infosys, TCS, 
and Wipro approach employee well-being. Despite progressive policies, issues 
like digital exhaustion and blurred work-life boundaries persist—especially for 
women—highlighting the need for integrated wellness frameworks. 

The twenty-first chapter entitled “Impact of Compensation Management 
Practices on Job Satisfaction in Indian Information Technology Industry” uses 
regression analysis to show that fringe benefits and incentive structures signif-
icantly influence employee satisfaction. The findings advocate for transparent, 
inclusive compensation policies.
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The twenty-second chapter entitled “The Role of HR Analytics in Enhancing 
Talent Management: Insights from Bangalore’s IT Industry” examines the 
drivers behind effective HR analytics adoption. Leadership support, organizational 
readiness, and workforce upskilling emerge as essential for optimizing recruitment, 
retention, and training outcomes. 

The final or the twenty-third chapter entitled “Unleashing Digital Innovation 
for Circular Economy Transformation: A Thematic Analysis of Industry Case 
Studies” examines how digital transformation can be leveraged to drive circu-
lar economy outcomes. Analyzing five global industry leaders—Philips, Unilever, 
BMW, Interface, and Nestlé—the study applies thematic analysis to explore how 
digital technologies such as IoT, blockchain, AI, and 3D printing are utilized 
to optimize resources, reduce waste, and extend product life cycles. The find-
ings reveal common themes of technological advancement, operational efficiency, 
collaboration, and shared sustainability challenges. While digital tools are found 
to enhance transparency and resource tracking, barriers like high implementation 
costs and complex supply chains remain significant. This study contributes valu-
able insights for both academia and industry, highlighting how businesses can 
strategically adopt digital innovation to foster sustainable transformation within 
a circular economy framework. 

Each research paper presented at ICSB-2025 adds a vital layer of understanding 
to the evolving landscape of sustainable business. From green HR practices to ESG 
integration, fintech-driven inclusion, and AI-powered decision-making, the confer-
ence showcases how innovation, regulation, and ethics converge to shape a resilient 
and inclusive global economy. These multidisciplinary perspectives demonstrate 
that sustainability is no longer an auxiliary concern—it is the foundation of future 
business leadership.
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